
FEMA’s Community Rating 
System 

Credit your Residents for Stormwater Activities 



What is the CRS? 

• FEMA program within NFIP 

• Voluntary 

• Provides reduced flood insurance 
premiums for going “above and 
beyond” minimum standards 

• Administered by Insurance Services 
Office (ISO) 



Goals of CRS  

• Reduce and avoid 
flood damage to 
insurable property 

• Strengthen and 
support insurance 
aspects of NFIP 

• Enhance floodplain 
management 



CRS APPLICATION PROCESS 

• To apply, a community must 
• Complete the Application Worksheets, and 

• Submit documentation that CRS Schedule activities are being 
implemented. 

 

• The FEMA Regional Office and the State NFIP Coordinator 
review and comment on the application. 

 

• About $2.4 Million/Year currently saved in NYS 
• This isn’t enough! 

 



CRS in an Nutshell 

• Activities Add Points 

• For each accumulation of 500 points, additional 5% discount 
in flood insurance rates for policies within Special Flood 
Hazard Area (Zones A or V) – Maximum 45% Discount 

• Outside of SFHA, discount capped at 10% 

• Four Program Areas, 19 Activities, 95 Elements 

• Designed to be Flexible 

• Saves homeowners money 

• Does not provide funds directly to communities 





CRS Program Areas 

• 300 Public Information 

• 400 Mapping and Regulations 

• 500 Flood Damage Reduction 

• 600 Warning and Response 







CRS and Stormwater 

• MS4 Requirements can generate CRS credits 

• Activity 450 covers Stormwater Management 

• Other Related Activities Also Generate Points 

• 330 – Outreach Projects can be used to promote benefits of 
Water Quality and Erosion and Sediment Control 

• 410 – Flood Hazard Mapping if it includes elements of 
Watershed Master Plan Stormwater Management Regulations 

• 420 – Open Space (Lots of potential points!) 

• 440 – Additional Map Data such as mapping of sensitive areas 

• 540 – Storage Basin Maintenance 

 

 



CRS Activity 450 – Stormwater 

• Up to 755 Points; Maximum Issued 605 Points 

• Average Points Awarded – 132, 87% of CRS Communities have Credit 

• (a) Stormwater Management Regulations 
• Up to 380 points for regulating development to avoid increase in post-

development runoff 

• (b) Watershed Master Plan 
• Up to 315 points; 8 sub-elements 

• (c) Erosion and Sediment Controls 
• Up to 40 points for construction related erosion control 

• (d) Water Quality Regulations 
• Up to 20 points for BMPs such as grass filter strips at retention basins, 

velocity dissipaters, techniques to settle solids, etc 

 



Stormwater Management Regulations 

• Up to 380 Points 

• Points depend on  

• Size of Development Regulated – up to 110 points 

• Design Storms used in Regulations – up to 225 ponts 

• Low Impact Development Regulations – up to 25 points 

• Public Requirements for Stormwater Facility Maintenance – up 
to 20 points 

 



Watershed Master Plan 

• Up to 315 Points for regulating development and 
redevelopment in accordance with a WMP 

• Analyzes combined effects of existing and expected 
development and redevelopment on drainage throughout 
watershed during a 100-year (1%) event 

• Plan of action to address current and expected problems 

• Community must have regulatory standards for onsite 
runoff management from at least 25-year event 

• Must reassess any plan over 5-years old 



Erosion and Sediment Control 

• Up to 40 Points for regulating activities throughout 
watershed to minimize erosion on construction sites that 
could result in sedimentation and water pollution 

• Regulations must apply throughout community 

• Maximum points if regulations apply to disturbed land 
greater than 1,000 square feet 

• Reduced points for 0.5 acre or 1.0 acre 



Water Quality 

• Up to 20 points for requiring new developments to include 
stormwater management facilities to improve the quality of 
runoff 

• For credit, community must either specify one or more 
measures or refer to BMPs in an official government 
reference. 



NY is Under-Represented in CRS 



CRS is Zero-Sum Game 

• For Each Dollar of 
Discount in CRS 
Communities, Non CRS 
Communities make up 
the Difference 

• 1444 Communities, 3.6 
Million Policy Holders 
(2017) 

• 5% of communities; 69% 
of Policies 

• NY:  35 Communities 
(2%); Small # Policies 

 

 



CRS APPLICATION PROCESS 

• To apply, a community must 

• Complete the Application Worksheets, and 

• Submit documentation that CRS Schedule activities are being 
implemented. 

• The FEMA Regional Office and the State NFIP Coordinator 
(NYS DEC) review and comment on the application. 

• Suggest first use CRS Self Assessment at 
http://crsselfassessment.us/ 

 

 

http://crsselfassessment.us/


CRS APPLICATION PROCESS 

• Inform DEC or FEMA of interest. 

• Provide FEMA with letter of interest signed by chief 
elected official. 

• DEC can provide sample 

• DEC or FEMA will conduct Community Assistance Visit 

• There may not be violations of NFIP standards for the 
community to qualify for the CRS. 

 



CRS APPLICATION PROCESS (Continued) 

• The Federal Insurance Administration 

• Verifies information and community's implementation of 
activities, 

• Sets the credit to be granted, and 

• Notifies the community, State, insurance companies, and other 
appropriate parties. 



http://crsselfassessment.us/ 

http://crsselfassessment.us/


CRS Challenges 

• Process requires time and documentation 

• Need a local advocate 

• Need annual documentation and 5-year detailed reviews 

• Stormwater credits difficult to get if area has not had any new 
development (need to be able to prove enforcement) 
• Makes it more difficult for rural communities 

• Even if there are state standards, ISO must verify LOCAL 
enforcement 

• Stormwater credit review done by a FEMA technical reviewer 



Some Resources 

• FEMA CRS Resources page: 
• https://crsresources.org/ 

• NYS CRS Users Group 
• Meets annual at NYSFSMA conference 

• Janet Thigpen, Coordinator, JThigpen@co.chemung.ny.us 

• NYS DEC Floodplain Management Section 
• 518-402-8185, floodplain@dec.ny.gov 

• FEMA Region 2, Marianne Luhrs 
• 518-423-3337, Marianne.Luhrs@fema.dhs.gov 

 
 

 

https://crsresources.org/
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More Resources 

• CRS Coordinator’s Manual:    
https://crsresources.org/manual/ 

• CRS Activity 450, Stormwater Management Checklist:  
https://crsresources.org/files/400/450-documentation-
checklist.pdf 
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Topic Review 

• What are some benefits of the CRS 

• $ stays in community 

• Take credit for existing flood reduction and stormwater activities 

• Promotes flood damage reductions 

• What are some challenges of CRS 

• Need staff time 

• May be difficult to prove activities 

• Need a local champion 

 



The New York State  
Floodplain and Stormwater 

Managers Association 



Who We Are 

NYSFSMA is an organization of multiple professions 

working together to make New York State and the 

Nation safer, more flood-resilient, and better 

prepared for the water-borne risks facing our world.  



What We Do 

Advocate 

Education 

Outreach 

Meet 



Join Us 

We need your voice! 

New York needs your professional expertise! 

Our Nation needs more solutions on floodplain and stormwater! 



NYS Floodplain & Stormwater Mgrs Association 

• Annual Conference, April 15-17, Crown Plaza, Suffern, NY 

• Call for Abstracts at nyfloods.org 

• Click on Documents/Conference Agenda 

• Contact me or Janet re CRS Users Group 

• I’m available for other questions 

  



Contact Us 
 

Let’s make New York Stronger, Safer - Together 

nyfloods.org 
 

PO Box 1765, Schenectady, New York 12301 

 

Bill Nechamen, Executive Director  

518-707-6516 



Thank You  
Bill Nechamen, CFM 

Nechamen Consulting, LLC 

P.O. Box 333 

Schenectady, NY 12301 

 

518-707-6516 

billnechamen@gmail.com 


